
by Victoria Antonelli, Online Editor

“If you could cycle 10 to 12 cars in
eight hours through your booth, cure
filler in one minute, and apply four
coats of primer and have it cured 100
percent and sanded in 15 minutes,
how would you run your business dif-
ferently?”

That’s the question Patrick
O’Neill, co-owner of BodyShop Rev-
olution and Body Shop Express, is
asking body shop owners across the
country.

After spending over 30 years in
the industry, where he owned eight
body shops in Arizona and Nevada,
managed others, and worked on run-
ning a market and a couple of acqui-
sitions for Caliber Collision, O’Neill
was “trying to figure out what to do
next, other than retire and play golf.”

That was when fellow industry
veteran, John Parker, introduced him
to a new technology that had been
transforming body shops overseas, and
was ready to make its way to the United
States.

These gas catalytic infrared dry-
ing robots, created by Green Tech
Italy, have been making waves in Eu-

See Shop of the Future, Page 12

Industry Veteran Creates “Body Shop of the Future”
Using Overseas Technology

NACE | CARS announced details for
the destination tours in Detroit for
2015. These tours have been organized
to provide attendees with the opportu-
nity to visit some of Detroit’s histori-
cal venues, as well as gain first-hand
insight into the original automotive
plants through both docent guided and
self-guided tours.

The tours will take place through-
out the week during NACE | CARS.
Interested parties must pre-register
through the NACE | CARS registration
process. All are available, with limited
capacity. Charter buses will be pro-
vided from the COBO Center to take
attendees to and from the tours.

NACE | CARS Destination Tours fea-
ture nine unique oppotunities in 2015:
Ford Rogue Factory Tour (F-150):
This tour will put you in the center of
the manufacturing of the new military
grade aluminum-alloy bodied Ford F-
150, including an opportunity to view
the final assembly process from an el-
evated walkway. You will view the lat-
est Ford technology, their “living
roof,” and experience the Manufactur-
ing Innovation Theater. The tour in-
cludes admission and guided tour with
a docent.
■ Wednesday, July 22: Board 12:45
pm - Depart 1:15 pm - Return 5:00 pm

NACE | CARS Announces Detroit Destination &
Technical Tours for July 22–25, 2015

See NACE CARS Tours, Page 14

by Stacey Phillips, Assistant Editor

In the Multi-District Lawsuit involv-
ing more than 500 collision repair
shops across the country, U.S. Mag-
istrate Judge Thomas Smith recom-
mended in June that the antirust
complaints filed against the nation’s
top insurers be dismissed without
prejudice. Eaves Law Firm, the lead
attorneys for the Plantiffs, is able to
file amended complaints by June 30.

Autobody News spoke to Allison
Fry at Eaves Law Firm, based in Jack-

son, MS, to find out how this develop-
ment will affect the case.

Fry, the litigation director and
designated plaintiffs’ liaison counsel,
said that in certain instances a district
court judge, the trial court judge in
the federal system, is permitted to
send certain motions to the magis-
trate judge for what is essentially a
“first look.” After reviewing the mo-
tion, the judge will prepare a legal
opinion on whether or not the mo-
tions have merit and whether they

U.S. District Judge in FL Recommends Dismissing
Complaints Without Prejudice in Multi-District Lawsuit

NACE | CARS Previews... p. 9, 29, 55, 58, 60

CARSTAR Auto Body Repair Experts
held its 26th annual conference in San
Diego, CA, June 13–16. Themed
“Gaining the Edge,” the collision repair
industry’s largest MSO event was at the
Park Hyatt Aviara Resort.

It opened with an awards presen-
tation on June 13 to recognize the top-
performing franchisees, then shifted
gears to focus on strategic planning,

management and technical education
sessions, panel discussions, vendor
partner networking events, motiva-
tional speakers and an insurance in-
dustry forum.

CARSTAR CEO David Byers
shared the company’s finan-
cial performance for the year,
and detailed the corporate and
store-level programs.

The company previously
announced that it finished the
first quarter of 2015 with rev-
enue of $195.6 million. Last
year, CARSTAR delivered
North American revenue of
$712 million, up nearly 10
percent from $649 million in
2013, a record for the com-
pany. It also reported same
store sales growth of 12.5 per-
cent for the first quarter, after

ending 2014 up 11.3 percent over the
previous year.

“We are on the right track for

CARSTAR Holds its Largest MSO Network Event 

See CARSTAR, Page 20

See MDL Recommends, Page 24

Patrick O’Neill, co-owner of Body Shop Express
and BodyShop Revolution, inside the shop’s
paint booth

Kim Carrington, Vagabond Development for CARSTAR
Auto Body Repair Experts, and Melissa Miller, National
Director of Operations for CARSTAR Corporate, pose in
front of their booth
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should be granted or denied.
U.S. District Judge Gregory Pres-

nell asked Magistrate Judge Smith to
prepare what is known as a “Report and
Recommendations.”

Fry explained that the report and
recommendations are not orders. Pres-
nell will have the option to accept the
recommendations in whole or in part
or completely reject it. 

“In this instance, Magistrate Judge
Smith did issue a number of reports
and recommendations on the cases that
have been gathered in the MDL,” she
explained.

In his report, Magistrate Judge
Smith wrote, “After due consideration,
I respectfully recommend that the mo-
tions be granted in part and denied in
part, that the complaints in the Pending
Cases be dismissed, that the dismissals
be without prejudice and with leave to
amend except as otherwise stated in
this report and recommendations, and
that Plaintiffs be afforded 21 days’
leave to file amended complaints.”

The recommendations are two-
tiered and include the federal Sherman

Anti-trust claims for price fixing and
boycotting as well as the state law causes
of action—tortious interference and un-
just enrichment—which are unique to
each individual state. She said that state
law is mainly consistent on these types
of claims, but it does vary in regards to
the evidence you need to bring forward
to succeed.

In regards to the claim of quasi
estoppel, the judge recommended dis-
missing it with prejudice, which means
it cannot be refiled.

“The court has taken the position
that quasi estoppel while it is a legal
doctrine is not a cause of action in and
of itself,” said Fry. “However, it does
not preclude us from using this evi-

dence.” 
According to the court report,

“Defendants argue that the Court
should dismiss all of the complaints
because Plaintiffs engaged in imper-
missible group pleading by making
collective allegations against ‘Defen-
dants.’ In response, Plaintiffs argue
that group pleading is perfectly ac-

ceptable, and that when they refer to
‘Defendants’ collectively, they are
only alleging that all Defendants en-
gaged in the same conduct.”

In each of the cases, the defendants
have filed motions to dismiss, the plain-
tiffs have filed a consolidated response,
and the defendants have filed replies.

Originally filed in 2014, the Multi

District Lawsuit in Florida now involves
18 cases already filed by Eaves Law
Firm. Fry said they anticipate filing ap-
proximately 17 more after the court has
made a final determination regarding the
factual detail it requires of a case.

“The reports and recommenda-
tions that Judge Smith entered were
not a surprise to us,” said Fry. “They
are extremely consistent with the prior
recommendations that were made to
Judge Presnell in the six originally
filed cases.” These include FL, IN,
LA, MS, TN and UT.

She said the court’s work with the
report and recommendations was very
thoughtful. “I actually find them rather
encouraging because it gives us an idea
of the path the court wants us to fol-
low,” she said.

Eaves Law Firm has until June 30
to enter an objection to any part of the
report and recommendation and Fry
said they plan to file several on spe-
cific points. They entered a number of
objections to the previous report and
recommendations as well.

Fry said that shops should not lose
heart about the case. “It is actually mov-
ing toward positive ends. There is pretty
good movement here and we’re very
optimistic.”
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MDL Recommends

After due consideration, I respectfully recom-
mend that the motions be granted in part and

denied in part, that the complaints in the Pend-
ing Cases be dismissed, that the dismissals be
without prejudice and with leave to amend ex-

cept as otherwise stated in this report and recom-
mendations, and that Plaintiffs be afforded 21

days’ leave to file amended complaints.”
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