National Associations

Chasidy Rae Sisk is a freelance technical writer from Wilmington, Delaware,
who writes on a variety of fields and subjects, and grew up in a family of
NASCAR fans. She can be contacted at crsisk@chasidyraesisk.com.

CARA Held Estimating Seminar on October 25
with Chasidy Rae Sisk

On Saturday, October 25, the Choice phasized the importance of “doing the
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talking about itemization in estimates each vehicle would eliminate some of
and the importance of accurately re- these problems and stressed that the
porting the true cost
of paint
and mawith
Chasidy
Raecollision
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tains to material and paint costs.”
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withofThomas
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cluded the following: improving prof- reimbursement. We held this meeting
its and not losing business with paint in order to share information and try
and materials, the size of the gap be- to help shops communicate better with
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ber shops and their customers.”
Finally, Traska led attendees in a
discussion about the legal issues currently being pursued around the country with an emphasis on the importance
of proper preparation of blueprint paperwork which is necessary in order for
shops to get paid for the operations performed. Continuing the emphasis on
proper repair documentation, Traska
agreed with Palmer and Gosney about
the importance of using data base information and itemization of paint and
materials information that help the
shop owners better understand their
businesses and to be properly compensated for their services.
Finney said “the topic of the 1963
Consent Decree was also discussed at
the meeting. Many shop owners in attendance knew of it and exactly why it
was written. Some of the shop owners
in attendance were not aware of it previously but were very surprised to find
out that the issues that we, as shop

owners, face today, such as steering,
rate suppressions, labor operation denials and more, are nothing new to our
industry, and in fact, in 1963, 265 insurers signed a Consent Decree
drafted by the U.S. Justice Department and Attorney General Robert
Kennedy.”
Finney is grateful to Titia Gray,
Director of the Southwest Michigan
Chapter of CARA, and other members
of her chapter for doing such a great
job setting up the meeting and arranging for sponsorship. He notes, “CARA
is trying to build up membership in
Michigan, and we are hopeful that
events like this will help to get collision repair shops and paint and parts
vendors, as well as manufacturers,
working together for the betterment of
our consumers and our industry… In
my opinion, the meeting was very
successful, and I believe that everyone
in attendance came away from the
meeting with some positive thoughts
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and realized that we can accomplish
almost anything by working together
because other repair shop owners
should not be considered our enemies
but our allies!”
These types of educational seminars are important to CARA members
“because the way the collision repair
industry is going, we have a lot more
demands on us with newer vehicles
and how we deal with things. These
changes are a burden, so it’s very important that the association and our
members work together to become

better educated and stay in business;
we have to be profitable to take care
of our customers,” Finney explains.
“It’s imperative that we share ideas
and work together to best serve our
customers because doing right by
them and ensuring their safety is the
most important aspect of what we do
as collision repair professionals.”

Choice Autobody Repair Association
PO Box 392
Cadiz, OH 43907
www.c-a-r-a.org
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plying the necessary equipment to
collision repair shops. “We work with
the technicians, using their feedback
to make sure our equipment is user
friendly,” said Ashley. They designed
a special research and development
area where engineers can build new
things and test them out.
During the tour, Ashley explained
some of the challenges with aluminum

during the repair process. “Aluminum
doesn’t have a memory like steel and is
also sensitive to heat. The repair process
requires a different approach. It’s not
impossible, it’s not harder, it’s just different,” she said. “These shops are just
going to have to learn a new procedure
for preparing the aluminum.”
“You can’t weld on aluminum the
same way you would on steel because
on a spot weld pressure and heat creates a resistance,” said Ashley. “With
aluminum, you can’t heat it up because
it becomes brittle and will break.
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