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In 1979, Lee Amaradio opened a 
small shop in Mission Viejo, CA, 
with a business partner. Amara-
dio wanted to name it Faith Auto 
Body, while the partner wanted 
Quality Auto Body, so they com-
promised, and Faith Quality Auto 
Body was born.
	 A year later, Amaradio 
bought out his business partner, 
and a decade after that, in 1990, 
he moved the shop into a bigger 
space in Murrieta.
	 Since then, he has bought 
the three lots next door and built 
another building on each. Faith 
Quality Auto Body now compris-
es four buildings at the same lo-
cation, totaling 34,000 square feet 
of production space.
	 All that additional production 
space needed more work to fill it, 
and that’s where Steve Saunders 
came in.
	 Saunders had worked for 
a few small shops since 1987, 
working his way up to a general 
manager position, until he was 
hired by Amaradio in 1996.
	 “Lee is a super guy,” Saun-
ders said.
	 Saunders is now director of 
OE compliance and training at 
Faith Quality Auto Body, working 
to qualify the shop for as many 
OE certifications as possible to 
bring in more business volume.
	 The I-CAR Gold Class shop 
now has 20 certifications, in-
cluding Subaru, General Motors, 
Volkswagen, Honda, Ford, Vol-
vo, Mazda and Mercedes-Benz, 
as well as the certifications and 
equipment to work on high-top 
vans like Sprinter, Dodge ProMas-
ter, Nissan NV and Ford Transit, 
and is currently working on two 
more.
	 Saunders said thanks to the 
expansion of the OE certification 
program and Amaradio’s vision 
to expand the footprint, the shop 
now repairs about 200 vehicles 
per month, increasing month-
ly sales from about $125,000 to 
$800,000 over 20 years.
	 The shop and its employees’ 
excellence have not gone unno-
ticed – Faith Quality Auto Body 
was named the 2008-09 Collision 
Business of the Year by Assured 

Performance Collision Care, and 
Saunders was named the 2021 
Single-Shop Executive of the 
Year by BodyShop Business.
	 Saunders is also active in the 
industry, participating in Collision 
Industry Conference (CIC) meet-
ings and serving as chair of the 
Riverside I-CAR Committee since 
1996.
	 “You need to be a part of 
the industry; you can’t just sit 
back and complain,” Saunders 
said. “You have to get up and do 
something. Not just for yourself, 
but for everyone.”
	 Saunders said Faith Quality 
Auto Body has been using Sher-
win-Williams refinish products 
since 2000, but in 2017, the com-
pany switched the shop to its Ultra 
9K® Waterborne Refinish System.
	 The shop tells customers on 
its website it takes special pride in 
its ability to match factory finishes 
as the final step in the restoration 
process, and Saunders said Ultra 
9K makes that easy.
	 Ultra 9K is a waterborne ba-
secoat system, with 63 pigment 
rich toners, that gets the right col-
or, the first time—even the most 
difficult—and is OEM-approved.
	 “It was a real easy transition,” 
Saunders said of the switch to Ul-
tra 9K.
	 Sherwin-Williams provided two 
weeks of training for the shop’s 
technicians on the system’s new 
equipment and software, he said.
	 “The biggest worry when you 
switch paint is the colors won’t 

match or look good,” he said. 
“This paint lays down nice. It’s 
very user-friendly and the color 
match is terrific.
	 Saunders said all systems 
have a color eye camera to help 
match paint, but the Ultra 9K sys-
tem’s camera seems to work es-
pecially well.
	 “Normally, the camera se-
lects a chip that doesn’t match 
exactly,” he said. “But when we 
spray with this one, it matches.”
	 Saunders said the ease of 
color-matching in particular has 
improved the shop’s productivity.
	 “Formulas are only as good 
as they can be,” he said. “That’s 
why color matching is so import-
ant. People don’t want so see their 
car looking like it’s been repaired.”
	 Saunders said more compli-
cated modern finishes—in partic-
ular three-stage pearls—have al-
ways been the hardest to match.
	 “It’s just phenomenal with 
this system,” he said.
	 The system’s base coat lays 
down super smooth, Saunders 
said, leaving no texture, meaning 
the clear coat goes on smooth too.
	 In addition to the great prod-
uct and results, Saunders said 
Sherwin-Williams always provides 
terrific support to the shop.
	 “The people representing 
Sherwin-Williams have good 
knowledge,” he said. “If you have 
any questions or issues, they’re 
always really close by.
	 “It’s just a really good company,” 
he said.

Director of OE Compliance and 
Training Steve Saunders said 
switching to the Ultra 9K system 
in 2017 has improved the shop’s 
productivity.

The base coat goes on “super 
smooth,” Saunders said, so the 
clear coat does too. 
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Company At A Glance...
Type:  Collision Repair
Facility Employees: 50
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Number of Locations:  One
Production Space: 
36,000 square feet

Ultra 9K Refinish System Helps High-Volume 
Shop Get It Right the First Time

Faith Quality Auto Body in Murrieta, CA, matches colors the first time 
every time with Sherwin-Williams’ Ultra 9K® Waterborne Refinish System.
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