
by Chasidy Rae Sisk

On Tuesday, August 26, attorney
John Arthur Eaves and shop owner
Bill Fowler, of Bill Fowler’s Body-
works in Southaven MS, appeared on
the Drake and Zeke Show, a popular
early morning radio talk show in the
Memphis, TN area. The reason for
their guest appearance was to explain
the MDL lawsuit to consumers and
educate them on their rights during
the collision repair process in hopes
of raising awareness about this im-
portant issue impacting collision re-
pair facilities across the country.

To begin, the radio hosts summa-
rized the lawsuit they planned to dis-
cuss. In January 2014, Eaves filed a
complaint against insurers on behalf
of 21 collision repair shops. Though
the lawsuit began in MS, it has spread
and continues to gain traction so that
it is now a national lawsuit, involving
six states, which will be tried by a sin-
gle judge in FL. Multiple insurers
have been implicated in the complaint
as the habit of insurer steering is an in-
dustry-wide problem.

Fowler pointed out that steering
has become so pervasive in the indus-

See Memphis Radio, Page 9

by Stacey Phillips, Assistant Editor

Last month we reported on the final
closing of the purchase of Holmes
Body Shop’s seven locations by Cooks
Collision Centers. The Holmes acqui-
sition was initiated in May 2012 and
concluded with the seventh Holmes
location closing in September of this
year, after our last issue went to press.
With 35 locations in CA, Cooks is the
largest independently owned and op-
erated collision repair organization in
the state.

But Holmes is not even the latest
medium-sized MSO to be acquired by
larger consolidators in California. In
September, Service King Collision
Repair Centers acquired Marco’s Col-
lision Centers, also a medium-sized
MSO having seven locations in

Southern California. Shortly there-
after Service King reached an agree-
ment to acquire Car West Auto Body,
an MSO with seven shops in Northern
California.

Is there some kind of ‘rule of sev-
ens’ at play here? More seriously, we
wanted to know what forces were
driving the acquisition of small to
mid-size MSOs and why they seem
more attractive than individual shops
for acquisition.

Nearly 20 years ago David
Roberts, the co-founder and former
Chairman of the Board for Caliber
Collision Centers, wrote an article
predicting the future of consolidations
in the collision repair industry. It was
entitled  Shop Consolidation: Is it In-
evitable? Undoubtedly, Roberts an-

See MSO Consolidations, Page 4

MSO Consolidations in CA Heat Up IndustryAttorney John Arthur Eaves and Shop Owner Bill Fowler
Appear on Memphis Radio to Discuss MDL Suit

by Stacey Phillips,Assistant Editor

Sixty-five collision repair shop owners
recently traveled to Washington D.C. to
educate Congress about the struggle
body shops face to protect consumers
when providing a complete and safe re-
pair. The majority of them were part of a
Nationwide Anti-Trust Multi-District
Litigation filed earlier this year against
multiple insurance companies in several
states. (See also other cover story this
page.) After more than 150 meetings
with representatives and senators over a
three-day period, the result was an out-
pouring of support for an industry faced
with the challenge of insurance compa-

nies dictating how they run their body
shops.

Congress Expresses Support of Repair Industry in
Response to Owners’ Trip to Washington D.C.

See Congress Support, Page 60

Matt Parker with House Speaker John Boehner

Pro Spot is Ford’s Rotunda Supplier of the Year
Carlsbad’s Pro Spot is very proud to be
awarded the supplier of the year award
by the Ford Motor Company Rotunda
Program. Pro Spot was approved by
Ford to supply aluminum repair equip-
ment to the Collision Repair Program
for repairs on the new 2015 Ford F-150
all-aluminum body truck. The Ford Ro-
tunda Dealer Equipment Program is a
national program endorsed by Ford

Motor Co. to their dealer base, selling
service and body shop repair equip-
ment. The approved equipment in-
cluded: the SP Pulse MIG welders—
the most sold Ford-required MIG

welders in North America, the Alu-
minum Dent Repair Stations, Fume Ex-
tractors, and the SPR Riveter; all of
which contributed to the winning of the
Supplier of the Year award. “We would
like to thank Team Pro Spot for all of
their hard work and all of our customers
that have supported us in purchasing
our aluminum repair products. This
means a lot to our team at Pro Spot,”
said Ron Olsson, Pro Spot President,
“I’m overwhelmed and very honored to
win this award from Ford. We have
been working very hard and appreciate
the trust in our equipment and of course,
the overwhelming amount of orders we
have received for the aluminum pro-
gram.”

The 2015 F-150 is revolutionizing
the repair industry by mainstreaming alu-
minum repair. With the hard work by
Ford Motor Company in designing a re-
pairability-focused, all-aluminum body
F-150, shops across the country are get-
ting prepared to repair the top selling ve-
hicle. Pro Spot is proud to be recognized
as a supplier of quality aluminum repair
equipment to the Collision Repair Pro-
gram and the 2015 Ford F-150 truck. Pro
Spot looks forward to continuing to de-
sign innovative equipment for shops and
technicians to repair vehicles back to OE
standards.

(l to r) Mike Berardi (Ford Director of Serv-
ice Engineering Operations), Ashley Olsson
(Pro Spot Director of Communications), Ron
Olsson (Pro Spot Founder & President) and
Steve DeAngelis (Ford Manager of Techni-
cal Support Operations). Photo Credit: Ash-
ley Olsson
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“We wanted to make the legislators
aware of what the insurance companies
are doing to the consumer,” said Matt
Parker, owner of Parker Auto Body in
Louisiana who is part of the lawsuit.
“The insurance industry should not tell
us how to repair cars. We’re the profes-
sionals here, not them. We have all the
liability, they don’t,” he said.

Tony Passwater, Executive Direc-
tor of the Indiana Autobody Association
and President of AEII Consulting Serv-
ices, said that what started as multi-dis-
trict litigation in April with just five
states, including Mississippi, Florida,
Tennessee, Indiana and Utah, and later
by Louisiana, is now part of a much big-
ger action to regain control that he
termed “The Movement.”

“Shop owners representing a dozen
states went to Capital Hill “… to discuss
the growing concerns for consumer
safety, the mandating by insurers to re-
quire repair shops to use untested and
unsafe parts on vehicles, and the intimi-
dation tactics the insurers use when a re-
pairer refuses to do so,” Passwater said.

“Most [members of Congress] have
had their car repaired and were very em-
pathetic and were already concerned
about the issue, so we were very encour-
aged by the response,” said the lead at-
torney John Arthur Eaves,  Jr. of Eaves
Law Firm in Jackson, MS. Eaves said
many were still not aware of the Robert
Kennedy-era 1963 Consent Decree
which is the official public policy of the
United States government. He said the
body shops plan to visit Washington
D.C. again in November when congress
comes back into session and the hope is
that a bill will be introduced at that time.
“The law will really be a codification of
the policy of the United States that was
set in 1963.”

It was that year that the U.S. De-
partment of Justice, under the direction
of Attorney General Robert Kennedy, in-
vestigated the concerns of the collision
repair industry and found 265 insurance
companies, and the three major trade as-
sociations that represented insurers, were
in violation of the Sherman Antitrust Act.
An Antitrust Consent Order was signed
by these companies on October 23,
1963, requiring that insurers must refrain
from “fixing, establishing, maintaining
or otherwise controlling the prices to be
paid for the appraisal of damage, or to be
charged by independent or dealer fran-
chised automotive repair shops for the
repair of damage to automotive vehicles

or for replacement parts or labor in con-
nection therewith, whether by coercion,
boycott or intimidation or by the use of
flat rate or parts manuals or otherwise.”

“If you look at the Consent Decree
and read it, it would look like somebody
from today wrote it because all the things
they’ve been doing since the 40s they are
continuing to do,” said Parker. “To be
honest with you, everything they’re
doing is against the law.”

Parker said the Consent Decree
mandates that insurance companies are
supposed to be in the business of insur-
ance, “not telling us how to repair cars,
not writing estimates, not telling people
where to get glass put in their car. We’re
the only business in the world that has to
try to figure out how to make a profit
when we can’t even set our own rates.”

Eaves originally filed the lawsuit in
April on behalf of more than two dozen
body shops that claimed 16 insurance
companies manipulated labor rates and
other charges and weren’t compensated
for their work. Eaves said the lawsuit is
largely based on antitrust issues that sur-
face when insurance companies get in-
volved with body shops by telling them
what labor rate they can charge, what
percentages they’re not going to pay for,
and what parts they have to put on a car.
In the 1970’s, the labor rate was $16 and
the mechanical rate was $15. Currently,
Eaves said the body shop rate across the
nation is usually half of the mechanical
rate with no justification. He said this is
due to insurance companies that have ar-
tificially suppressed the rate and is a
clear violation of the Consent Decree.

Another main component of the
lawsuit is against steering. “Most states
in the country say it is illegal for insur-
ance companies to purposely interfere in
the business relationship of the customer
and the body shop,” said Eaves. How-
ever, insurance companies do it regu-
larly, telling customers they have to go
to their DRP body shops or select service
shops. “That’s a big part of our lawsuit
and one of the things we think is pure vi-
olation of the proper balance between the
two industries,” said Eaves. “By having
the same practices exposed by all body
shops in one litigation, the judge can
more clearly see that this is a pattern of
practice,” said Eaves. Eaves said that in
addition to these challenges faced by
shop owners, the industry also has to
adapt to new technology. “Only the
shops that actually get paid for what they
do will have the resources necessary to
invest in all of this technology,” said
Eaves. “That’s basically what the lawsuit
component is all about… making sure

that people who do the work and do it
right get paid for it so they can continue
to provide that service to the American
customer.”

The next court date is set for No-
vember in Orlando, FL. “The allegations
that are part of the multi-district litiga-
tion being heard in Florida are not in line
with State Farm’s mission to serve the
needs of its customers, and our long,
proud history of achievements in ad-
vancing vehicle safety,” said Dick
Luedke, spokesperson for State Farm
Insurance.

“A vibrant, profitable auto collision
repair industry is in the interest of State
Farm,” said Luedke. “At the same time,
we are advocates on behalf of our cus-
tomers for reasonable repair costs. We
believe repairer profitability and quality
auto repairs that are reasonably priced
can both be achieved.

“Our customers choose where their
vehicles are going to be repaired. We
provide information about our Select
Service program while at the same time
making it clear they can select which
shop will do the work,” he said. Parker
belonged State Farm’s Select Service
DRP until earlier this year. Since April
he said they have steered a substantial
amount of business away from him.

“Just in short pays alone I have over
$150,000 worth of claims they won’t
pay,” he said. “Operations that we actu-
ally do the vehicles to make the vehicles
safe that they won’t pay us to do.

“These shops need to stand up for
what’s right and quit letting the insurance
industry run their business for them,”
said Parker. “They are just terrified that
the insurance companies are going to
steer the work away.” We’re just as busy
now as we were because we’re educat-
ing consumers.” He has found it benefi-
cial to explain to consumers what the
insurance companies are doing. “They
need to take their businesses back and
they need to run their own businesses.”

When Autobody News went to
press this month, an additional 25 states
were in the process of filing lawsuits to
meet an Oct. 31 deadline before return-
ing to court in November. “What we
want to achieve is number one, that the
safety and the quality of repairs for the
American public is restored,” said Eaves.
“The industry will never be the same
after this.” 

When contacted by Autobody News
for comment Allstate Insurance Com-
pany and Progressive both said that, due
to company policy, they do not comment
on pending litigation.
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What are the Best Parts of Driving?

Mazda Parts.

Order your Genuine Mazda Parts from one of these parts specialists in your area.

Galpin Mazda
Van Nuys
818-778-2005
Fax 818-778-2090
www.galpin.com

SO. CALIFORNIA
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