
by John Yoswick

As in most years, 2014 ended with
some unfinished business for the col-
lision repair industry. Here’s a look at
four of the news stories from this part
year that will likely continue to make
headlines in the year ahead.

1. “We are requiring that you have the
separation of the work area, but that
can be (achieved) using curtains and
proper filtration; it’s not going to re-
quire brick and mortar.”
Ford Motor Company’s Paul Massie
was a featured speaker at many in-

dustry events in 2014 as they au-
tomaker prepared to roll-out its 2015

F-150 pick-up,
the first high-vol-
ume aluminum-
intensive vehicle.
Ford and Massie
worked last year
to convince about
750 of its dealer-
ship body shops –

and about 850 independent shops –
to invest in the equipment and train-
ing to be certified by Ford to work on
the vehicle. For shops with virtually

by Chasidy Rae Sisk

From record snowfalls in the southern
U.S. to a missing Malaysian airplane to
the fear of an Ebola outbreak, 2014 was
a memorable, if somewhat frightening,
year around the world. In the American
collision repair industry, 2014 was rid-
dled with lawsuits against insurers’ un-
fair business practices and other battles
for the rights of collision repair profes-
sionals, but industry associations still
managed to provide some positive ex-
periences for their members throughout
the year. As the New Year rolls around,
Autobody News asked a handful of as-
sociation leaders about the most mem-
orable things their associations did in
2014.

Dan Risley, Executive Director of
ASA-National, states that “without a
doubt, the most memorable thing in
2014 was NACE|CARS in Detroit. We
made significant changes to the show
including but not limited to the location,
dates and show management company.
We had no idea what to expect or how
the industry would respond because the
show had steadily declined for several
years. What made it memorable was the
overwhelming support and positive re-
sponse from the industry. We are hum-
bled, thankful and appreciative for all of
those individuals and companies that
helped make it a success.”

“I think one of the most memo-
rable moments of 2014 for me was at
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Four News Stories from 2014 that Will Impact the
Entire Collision Repair Industry in 2015
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Paul Massie

by Victoria Antonelli, Online Editor

At the age of 18, it was David Freer’s
dream to own a body shop, and that
dream came true in 1991 when he and
his brother, Tim, opened Freer Auto
Body in Godfrey, IL.

From the start, Freer Auto Body
contributed to Community Christmas,
which was David’s favorite project. 

Community Christmas, sponsored
by United Way and Telegraph, raises
money, toys and clothes for 15 local
agencies. These agencies then distrib-
ute the goods to more than 6,000 less
fortunate families in Riverbend.

According to his mother and shop
owner Margaret Freer, David would
purchase sale items throughout the
year and save them for the event.

When David passed away in an

automobile accident on September 11,
2008, the Freer family decided to go
even further with their contributions

to Community Christmas by creating
Cookies and Cocoa for Community
Christmas the following December.

“Freer Auto Body is very com-
See Community Christmas, Page 24

Freer Auto Body in Illinois Raises Money Year-Round
for Community Christmas

The Godfrey Women’s Club baked all of the
cookies for the year’s Cookies and Cocoa
Community Christmas event

Main Auto Body has reached an
agreement with CitySquare in which
the body shop will collect and donate
unwrapped toys and gifts to families
CitySquare serves that are unable to

provide for their children on Christ-
mas. In exchange for donating an un-
wrapped toy, Main Auto Body will
give a free headlight restoration.

Each year, CitySquare collects

new, unwrapped toys and then distrib-
utes them as Christmas gifts to chil-
dren in need. “Main Auto Body is
very excited to be working hand-in-

Main Auto Body and CitySquare Brighten the Holidays
for Dallas, TX, Children

See Brighten the Holidays, Page 18

One of the many children to benefit from the
CitySquare holiday fundraiser poses with Santa
Claus, surrounded by donated gifts for Dallas
youths in need. Photo credit: CitySquare

(l to r) Albert Perez, technician; Ray Mundo
Esqueda Jr, technician; Gerardo Valadez,
owner and technician; and CeeCee Evans,
manager; pose below the Main Auto Body
shop sign
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the conclusion of the OEM Collision
Repair Technology Summit that we
launched during the SEMA Show,” re-
calls Aaron Schulenburg, Executive
Director of the Society of Collision Re-
pair Specialists (SCRS). “This was a
first year event that we spent the entire
year working to develop content for. I
love that our trade association produces
events that can make our members feel
inspired and empowered, and it is one
of the very specific reasons that SCRS
and SEMA partnered on our work to-
gether over 5 years ago. We saw op-
portunity for an industry that had
everything to gain from good ideas
being delivered in an environment that
fostered creativity and business devel-
opment. I never fail to be in awe of that
‘electricity’ that fills the halls and class-
rooms of the Show, and this particular
day of focused discussion was memo-
rable because it brought people to-
gether to focus on an issue that is
important to all.”

Schulenburg continues, “this ses-
sion generated some remarkable re-
sponses from the attendees, as we took
a good hard look at the defining re-
sponsibilities of collision repair busi-
nesses, automakers and equipment
manufacturers as the room focused on
a common issue relative to repairabil-
ity of new technology found in the
structural design of the modern vehi-
cle. The topics from this new forum
have spawned a whole new level of
engagement from an industry hungry
for more information. It has shone a
light on areas that SCRS can help to
encourage and promote relevant and
much-needed industry discussion, and
where we can provide insight into
areas of curiosity. The work from this
session has already fueled potential
programs and offerings that we will
launch during the year and that will in-
spire programs next year. What makes
it memorable isn’t the event; it is
watching the ideas flow in the post-
event conversations and to see what
was just a spark of imagination in our
planning session turn into such a valu-
able resource that inspires so many
others. For those that joined us this
year, I hope it was equally as memo-
rable for you. For those who couldn’t,
I really hope you can next year!”

In 2014, the National Auto Body
Council (NABC) assisted in facilitating
the donation of over 300 vehicles that

were restored by members of the colli-
sion repair industry and donated to fam-
ilies and military heroes in need of
reliable transportation. “In speaking for
the NABC, I’m proud to say that our or-
ganization, made up of dedicated mem-
bers of our inter-industry, changed the
lives of the recipients of those vehicles,
forever, through the NABC’s Recycled
Rides initiative,” states NABC Presi-
dent, Nick Notte. “ This activity was in
direct support of the NABC’s vision,
which states that ‘Automotive Collision
Repairers are Admired Profession-
als.’  It absolutely supports the NABC’s
mission to ‘Develop, implement and
promote community-based initiatives
which exemplify the professionalism
and integrity of the Collision Repair In-
dustry’.”

Tony Ferraiolo, President of the
Auto Body Association of Connecticut
(ABAC), believes that the best thing
the association did in 2014 was to
“bring education style meetings to our
membership, specifically by presenting
topics with speakers to address indus-
try concerns and ever-changing evolu-
tion. We strive to entice members to get
away from their normal way of con-
ducting business and experience new
and different approaches to keep up
with training, technology, and equip-
ment.”

For the Georgia Collision Indus-
try Association (GCIA), “our most
memorable achievement was raising
money for a local technical school to
help them educate the next generation
of technicians,” according to GCIA
Executive Director Howard Batche-
lor. “The average age of technicians is
over 45 years, and we need a well-ed-
ucated work force to work on the tech-
nically advanced vehicles of today.”

John Petrarca, President of the
Auto Body Association of Rhode Is-
land (ABARI), says “in 2014, ABARI
witnessed the positive effects of its
hard fought legislation regarding the
valuation of total losses that was
passed in 2013. As the regulatory
process concluded in 2014, consumers
quickly began to see the benefits of
the legislation, as insurers must now
use the 75% repair cost/value thresh-
old for every vehicle, or obtain the
owner’s written consent to total the
vehicle, thereby preventing insurers
from unfairly declaring a consumer’s
repairable vehicle a total loss, because
it would cost less. The law also re-
quires insurers to value total loss ve-
hicles based upon either NADA or
Kelley Blue Book when settling total

loss claims. ABARI fought hard at
every step to prevent insurers from di-
luting the meaning and intent of the
law at the regulatory level. We suc-
ceeded, and the law’s implementation
has taken the guesswork and hassle
out of the process and prevents insur-
ers from using cost cutting programs
to unfairly settle claims.  The total loss
legislation was an enormous win for
consumers, and ABARI is very proud
to be part of this victory, especially in
Rhode Island where most residents are
still struggling to crawl out of a very
difficult economy.”

For the Long Island Auto Body
Repairmen’s Association (LIABRA),
2014 was filled with opportunities for
growth and supporting their member-
ship. Executive Director Ed Kizen-
berger recalls, “we had several
memorable items worth mentioning in
2014. First is our merger with the Auto
Body Craftsmen’s Guild of NYC. This
merger will allow us to support and
represent all of downstate New York.
Our membership now spans from the
East end of Long Island to the western
end of Staten Island. Also, our parts
procurement bill, which was one of the
first of its kind in the USA, came quite
close to being voted into law. We hope

to see it come to its full potential in
2015. Lastly, our educational seminars
were well attended and received good
reviews from our membership.”

“At ASA-Illinois, our best accom-
plishment was hiring Donna Kelly as
our new Executive Director,” said
Dave Walter, President and Chairman
of ASA-IL’s Board. “That, along with
Deb Bullwinkel staying on as Co-Ex-
ecutive Director, was the catalyst for
our 15% growth on the Mechanical
side. They were also instrumental in
what many would say is our most sig-
nificant accomplishment, opening
ASA-Illinois to Collision members
after almost 20 years. They did a great
job this year, and we’re looking for-
ward to more growth in 2015.”

ASA-CO Board members got the
chance to meet ASA-National’s Exec-
utive Director in 2014, and according
to the affiliate chapter’s Executive Di-
rector Kari Foster, “meeting with
Dan has been the highlight of ASA
Colorado’s year. The work we do for
the Collision members on the national
level and in Washington is why many
local members are a part of the Auto-
motive Service Association of Col-
orado—and we are so proud to be a
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CARSTAR West Valley has once again
touched the lives of a family in
need. Just in time for Thanksgiving, the
family-run shop, with the help of sev-
eral vendors and partners, gathered to-
gether to donate a 2001 Dodge Grand
Caravan to a Utah family in desperate
need of reliable transportation.

Linda Ellison and her two sons,
Bryan and Lynn, own and operate
West Valley CARSTAR, and giving
back to their community is high on the
priority list. When Bryan had the op-
portunity to purchase a wrecked vehi-
cle that a customer no longer wanted,
he knew it would be the perfect proj-
ect for another car donation.

The 2001 Dodge Grand Caravan
was not a total loss. It was slightly
wrecked on one side, and had an inte-
rior that was in “like new” condition,
according to Ellison. He quickly en-
listed several vendors to donate parts
and services, and the repair process
began.

Next, it was time to find the right
family for the donation.  For that, El-
lison enlisted the help of local radio
station, KBER 101, who asked their
listeners to nominate a deserving fam-
ily. After going through the 51 nomi-
nations that came in, the Frisk family
was chosen for the donation.

Gary and Jen Frisk have three
children who suffer from a rare white
blood cell disease called Eosiniphilic
Esophagitis and Eosiniphilic Gastroen-
teritis. All three children have asthma,
eczema, and other aero digestive con-
ditions they each deal with individu-
ally.  The children are hardly able to eat
any food, and survive off of an expen-
sive elemental formula that is not cov-
ered under insurance.

On top of the huge medical bills,
multiple hospital visits, and the hard
work that goes into lovingly caring for
their children, Gary and Jen have also
had their own medical setbacks. Gary
recently recovered from bladder can-
cer, and has to have check-ups every
three months. Jen has also struggled
through her own medical issues, hav-
ing had four surgeries in the past three
years.

While CARSTAR West Valley
did much of the work in their colli-
sion repair shop, several other ven-
dors stepped up to help with the
repair. Larry H. Miller Chrysler do-
nated every OEM part that Ellison
asked for, from moldings, to door
handles, and more. Parts Chain do-
nated the body panels needed for the
repair.  Big O Tires West Valley took
care of any mechanical issues, plus

put new tires, brakes, and wiper
blades on the van. They also offered
free oil changes for a year, and paid
to license and register the vehi-
cle. California Audio tinted the win-
dows, and Sherwin Williams gave
credit for the paint. Troy Ricks Farm-
ers Insurance Agency was also a big
supporter of the project.

In addition to the van, CARSTAR
West Valley had enough gas cards do-
nated to take care of the Frisk family
for the next year.

“We’ve been blessed. The com-
munity has done a lot for us,” said
Bryan. “We’ve been here for 38 years,
and I had told all of my people that I
would like to do this twice a year. When
you give away something like this, it
makes you realize how thankful and
grateful you are for what you do have.”

This is not the first time this year
that CARSTAR West Valley has given
back to their community. In June, they
rebuilt and donated a 2009 Buick
Lucerne to a family in the process of
adopting a teenager with a troubled
home life. In July, they rebuilt and up-
graded a 2006 Dodge 2500 for a local
hero who wrecked his truck while
stopping a crime in progress.

CARSTAR West Valley is already
working on another vehicle donation.

CARSTAR West Valley in Utah Presents Van to Needy Family

part of the national community.”
For many associations, no memo-

ries from 2014 can usurp memories of
some of the events they hosted. Luz
Rubio, Executive Director of ASA-AZ,
cites the Phoenix Chapter’s Board re-
treat in August as being extremely
memorable since it was the first time
the retreat has been held in over a
decade. Rubio states, “it was a great
experience. All members contributed
to the development of the plan for the
year and agreed to reconvene in 2015.”

For John Williams, Executive
Vice President of the Independent Dam-
age Appraisers Association (IADA), his
most memorable association-related ex-
perience of 2014 was “the success of
our 46th Vehicle Repair Conference in
Baltimore, MD. Our conference was
well attended, and speakers were out-
standing; it was a great educational ex-
perience!”

Similarly, “for the Texas Inde-
pendent Automotive Association
(TIAA), the most memorable event
was the 2014 Texas Tire & Automo-
tive EXPO. It was memorable because

it was the first joint convention/EXPO
of the Texas Tire Dealers and the
Texas Automotive Collision/Repair
organizations, and it was very suc-
cessful. This first event set the stage
for a great future alliance between the
two industries,” says Chuck Space,
Executive Director of the TIAA.

ASA-Northwest also enjoyed a
successful event in 2014 with their an-
nual Automotive Training Expo (ATE)
where Executive Director Jeff Lovell
recounts, “we had over 900 attendees
with 600 going through our training
program; the Expo was sold out, and
most of the training seminars were
filled to capacity. Our first ATE had
only 173 attendees going through the
training, so it was a very special time
for ASA-Northwest to see all of our ef-
forts, which started seven years ago,
come to fruition with such a successful
ATE.”

Overall, 2014 was a very produc-
tive year for the collision repair in-
dustry, and hopefully, 2015 will be
even better, thanks to the efforts of
these and many other associations. We
look forward to continuing to provide
you with all of the association news in
2015 also. Happy holidays! See you
in 2015!
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hand with CitySquare this holiday
season,” said CeeCee Evans Main
Auto Body’s General Manager. “This
collaboration makes perfect sense.
Our location has been in the heart of
Downtown Dallas for many years and
this gives us an opportunity to help
support our surrounding communities
and the Dallas area as a hold.”

The objectives of the toy drive
are to help children in need experi-
ence the joy of Christmas, to nurture
the development of children, to unite
members of local communities in a
common cause and to contribute to
the future betterment of communities.
The toy drive will run December 12
through December 23 at 4pm. They
toys will be given out on December
24, by CitySquare to deserving kids
and their families.
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